350020, KpacHopap
MG repﬂ KpacHas, 184

KAWHWKA info@mageryaclinic.ru

rOPMOHANBHOIO 8 800 5007717

300POBbLA mageryaclinic.ru
ODEPTA

0 3aK/04eHnu Jloropopa okazaHus IVIATHBIX HEeMEeIUIUHCKHX YCJIYyT
(on-line xoHCYJIbTALMA NICHX0JIOTA)

r. KpacHomap Pemakmus ot 01.02.2024 1.

[NPEAMBVYIIA

B coorBetcTBUM cO cT. 435, m. 2 cT. 437 'K P® naHHBI TOKYMEHT SBJSICTCS MyOIHYHON odeproit OfmecTBa ¢ OrpaHUYeHHO
orBeTcTBeHHOCTHI0 MenuumnHckuii Ilentp «Tenemexnuuna» (350020, Poccus, Kpacnonapekuii kpaii, . Kpacnonap, yn. Kpacnas, 184,
nom. 1001, 1002, OI'PH 1212300011582, WHH 2310223226, nara perucrpauuu 04.03.2021 . MPHC Poccum Ne 16, p/c
40702810030000011412 TTAO Co6epbank, BUK 040349602, x/c 30101810100000000602) (nanee — ObmectBo man Knmuuka) B mume
I'maBrOTO Bpada Marepst Unbn KOpeeBuda B agpec HEOTPaHMUCHHOTO Kpyra JHI[, O HAaMEPEHHH 3aKJIIOUUThH JOTOBOp OKa3aHHS IIIATHBIX
HEMEeIUIUHCKUX YCIIyT (yCIyTH Icuxosnora) (zanee - JloroBop).

O3HaKkOMJIEHHE C YCIOBUSMH OQEpThl OCYNIECTBISIETCS IMyTeM pasMelleHus jaeicTByromieil pemakuuu Ha Caiite mo ajapecy:
https://mageryaclinic.ru/

Cornarasics ¢ yenosusimu Odeptst, [ToTpeGuTens:

- TIOATBEPXkJACT CBOM IPABO- U JEECHOCOOHOCTh, a TAKXKE CO3HAET OTBETCTBEHHOCTH 3a 00s3aTeNbCTBA, BO3JIOXKEHHBIE HA HETO B
pesyinbrare 3akiodeHus JJoropopa;

- TOATBEPXkKIAeT JOCTOBEPHOCTh CBOMX JIMYHBIX JAHHBIX U IPUHHUMAET Ha ceOs BCIO OTBETCTBEHHOCTD 33 MX TOYHOCTb, MOIHOTY U
JOCTOBEPHOCTB;

- IPUHMAMAET Ha ce0sl Bce BO3MOXKHBIE KOMMEPUECKHE PUCKH, CBA3aHHBIE C €r0 ACHCTBHSAMHU 110 JOIYIIEHUIO OLINOOK, HETOUHOCTEH B
MIpeIoCTaBIeHUH HH(POPMAIMU, He0OX0IMMOIt ISl OCyIIeCTBICHHS OIuIaThl 1o J[orosopy;

- HOATBEPKAACT, YTO O3HAKOMMIJICA C BO3PACTHBIMH OI'PAaHUYCHUAMM, HaJlaraCMbIMU Ha HOTpe6l/ITeHﬂ.

- TOATBEPXKIAET, YTO O3HaKoMmieH ¢ neiictByromuM B Knunauke IlpeifickypanToMm neH (TapuoB) Ha OIIaYUBAEMyI0 YCIYTY,
YTBEPXKJCHHBIM B YCTAHOBJICHHOM IOPSI/IKE;

- HOATBEPIK/IACT, YTO OH JOOPOBOJIBHO COMNIACHIICS Ha OKa3aHHWE eMy YCIyTH IICHXOJIOTa Ha IIaTHOI OCHOBE.

[MonupiM u Ge30rOBOPOYHBIM HpUHITHEM (akmentoM) ycioBuii OdeprTel cumraetcs ocymiectBieHue [loTpebureneM OqHOTO W3
CIIeYIOIUX JeHCTBUMN:

- BBOJIa aHHbIX Ha Caiite KimHUKY B LIEeJsIX 3aITUCH Ha OH-JIAWH KOHCYJIBTALIUIO [ICUXOJI0ra;

- OIJIAThl YCIIYT TI00BIM U3 MpeutoxkeHHbIX KinHnkoi cnoco6om.

JloroBop cuuTaeTcs 3aKIIOYCHHBIM B MHCBMEHHOW (pOpME HAa OCHOBaHMU MoJokeHHH 1. 3 cT. 434, . 3 c1. 438 'K P® (nucemenHas
(dopma 1oroBopa cuuTaeTcs COONIOACHHOI, €ClIM MUCbMEHHOE IPEATIOKEHUE 3aKIIOYUTh JIOTOBOP MPHHSATO MYTEM aKLENnTa, COBEPIICHHOTO
KOHKJIFOJICHTHBIMH JCHCTBUSMHE).

I[OI"OBOp 3aKJIIOYACTCs B KAXKJIOM CJIydac COBECPUICHUSA HOTpe6I/ITeHeM KOHKJIFOACHTHBIX ,Z[eﬁCTBPIﬁ.

Hacrosiiiast odepra ¥ yciaoBusi J0roBopa B Jit000€ BpeMsi MOTYT ObITh M3MeHEHbI KIIMHHMKOW B OJHOCTOPOHHEM TOpsake. Takue
n3MeHeHust npruodpeTatoT cuity it CTOpPOH TOJIBKO Ha Oyayiiee Bpemsi.

Jloroop oxka3aHusi JIATHBIX HEMEIUIMHCKHUX YCIyT
(on-line KoHCYJIbTALHMSA MCHX0JIOTA)

OofmecTBo ¢ orpanudeHHoil oTBeTcTBeHHOCTHI0 Mennuunckuii Hentp «Tenememumuna» (350020, Poccnsi, KpacHomapckmit
kpaii, r. KpacHonap, yn. Kpacnas, 184, nom. 1001, 1002, OT'PH 1212300011582, MHH 2310223226, nara perucrpauuu 04.03.2021 r. UHC
Poccuu Ne 16, p/c 40702810030000011412 TTAO Coepbank, BUK 040349602, x/c 30101810100000000602) B nuile raBHOTO Bpada
Mareps Unbu FOpreBuua, elicTByOLIEro Ha OCHOBaHUM YCTaBa, UMeHyeMoe aajee — McnoTHuTe b, C OTHOH CTOPOHBI, U

IMoTpeburens — AeecnocobHoe husnyYeckoe JMIo, JocTuriiee 18 Jet, momyvaroee aTHble YCIyTH JHIHO

mmbo

[MoTpeburens B nHIE 3aKOHHOTO TMPEACTABUTENS - POAWTENS, YCHIHOBHUTENS, ONEKyHAa M IOMEYHTENs (PU3MUECKOTo IIHIa,
SIBIISIOMIETOCS HECOBEPIICHHOIETHUM JIMI[OM, HEJEeeCIOCOOHBIM, OTPaHHYEHHO IEeCIIOCOOHBIM, JIUIIOM MO CBOEMY (H3HYECKOMY WU
TICUXWYECKOMY COCTOSIHUIO JIMIICHHBIM BO3MOXKHOCTH CaMOCTOSTEIBHO PEean30BaTh CBOM IIpaBa, HA OCHOBAHHMH (haKTa MPOUCXOXKICHHS
JIeTel OT CBOMX pofuTelne, hakTe yCHIHOBIECHHS, aKTe 00 YCTaHOBJICHUH ONIEKH HJIH ITOIIEUNTENILCTRA.

nMeHyeMblil nanee — [loTpebuTens, ¢ Apyrol CTOPOHBI, COBMECTHO MMeHyeMble « CTOPOHBI», 3aKIIOYIIN HacTosmmi JloroBop o
HIDKECIIEIYIOLIEeM:

1. ITorpebutens mopy4aert, a Mcnomaurens 00si3yeTcst okasars [loTpeOuTesio ¢ ero 100poBOIEHOTO COTTIACHs HAa BO3ME3IHONH OCHOBE
YCIYTy: OH-JIaliH KOHCYJBTAalWs TICHUXOJIOTa, OH-JIAH KOHCYNIBTALU TCHXOJIOTa JJIsl CeMEHHOH maphl (Janee - OH-JIAH KOHCYJIBTalus), a
INoTpe6uTens - MPUHATH BEIOPAHHYIO YCIYTY U OIUIATUTh €€ B COOTBETCTBUHM C YCIOBHSIMHU HacTosIero Jlorosopa.

1.1. B ciydae BbIOOpa M OIIIATHI YyCIIYTH: OH-JAH KOHCYJIBTAIMS IICHXOJIOTa ISl CeMEIHOM IMmaphl, 3aluch U OIUIaTa yCIyTH


https://mageryaclinic.ru/

nponsBoauTcs mo6sM u3 ITorpebureneit. I[Ipu aTom Bropoii [ToTpeburens cuutaeTcst mpucoeJUHUBIIMMCS K JIoroBOpy IyTeM MPUCYTCTBHS
Ha KOHCYJIBTalluH.

2.3amnuch Ha OH-JIAlH KOHCYJbTaLMIO Iicuxojora ocyuiectsiusgercs [lorpedurenem Ha Caiite Knunuku.

3.IlotpebuTtento, BriepBrie oOpatuBiuemMycs B Kinnuky, cosnaercs JInunsliii kabunet Ha Caiite.

4.3anunch Ha OH-TalH KOHCYIBTALUIO ICHXOJIOTa CYMTAETCS TOATBEPKCHHOM C JaThl OILIATHI COIIacHo 1. 9 JloroBopa.

5.WcrionHATENs OKa3bIBaeT YCIIYTH MO0 MECTY CBOETro HaxOoKAeHUs Mo anpecy: I. Kpacnomap, yn. Kpachas, a. 184, mom. 1001, 1002,
teit. 8 (800) 500 77 17 B ycTaHOBIICHHBIC aIMHUHUCTpanuei VicomHuTes THU U 9achl paboTHL

6.Ycmyrn oKasbIBalOTCS CIICIMANIICTaMH, NIPHUBJICUCHHBIMU VcrionHuTeIeM HAa OCHOBAaHUH TPYHZOBOTO JIOTOBOPA B LEJISIX OKA3aHMS
[MoTpeburensam yciyr rncuxosnora.

7.WcnonHurens:

- OpraHu3yeT M OOeCleuHBaeT IMICHXOJIOTHYEeCKylo moMolupb [loTpeOuTeno B rpaHuiax cBoeil KOMIIETEHTHOCTH B (opMme OHIIaiiH
UHJMBUIyalbHOM KOHCYJBTAI[MU, KOTOpask 3aKII0YaeTcsl B COOECEJOBAHUM, TECTHPOBAHUM, BBIPAOOTKE PEKOMEHMIAIMMN, TICHXOIOTHYECKOM
CONPOBOXKIACHHUU U TIOIEPIKKE.

- IpU TPOBEACHWM KOHCYIBTALMH HCIIONB3yeT HEOOXOAMMBIE COBPEMEHHBIE M 0O€30MacHBIE METOHNBI M CIIOCOOBI OKa3aHUS
NICUXOJIOTHYECKOH IMOMOIMM (B TOM HHCIE WHIMBHAYalTbHOE KOHCYIBTHPOBAHHE, ICHXOTEPAIHs, INCHXOKOPPEKIHs, THUITHO3, €CIH
MIPUMEHHMO).

- co3aeT HEOOXOMMMBIE YCIOBHS JUISl HOPMAJIbHOTO M Ka4eCTBEHHOIO OKa3aHMs YCIyTH, 00ecIeunBaeT O0e30IacHOCTh Iporecca ee
OKa3aHusl.

- obecnieunBaeT KOH(pUACHINATBLHOCTL HH(OpMaIuy, oy4eHHo! oT [ToTpebuTens Bo BpeMsi KOHCYJIBTAIHUH.

- TIpY HEBO3MOXKHOCTHU OKa3aTh YCIYTU B COITIACOBAHHOE BpeMsl (BHE 3aBUCUMOCTHU OT IIPUYHUH) BIpaBe Npeanoxuts [lorpedurento
MIEPEHECTH JaTy W/MIM BpeMs OKa3aHHs YCIYTH JIMO0 OCYIIECTBUThH BO3BPAT JEHEKHBIX CPEICTB MPEIOMIaueHHON yCIyTH.

- B ciydae HeomHOKparHoro (Oomee 2 pa3) HeBbImonHeHHs [loTpeOurenem pexoMeHnmammid McnomHuTeNst BIOpaBe OTKA3aThCs OT
OKa3aHHUs yCIIyT 110 HacTosAmeMy JloroBopy.

8. [TorpebuTens 00s3aH:

- Ha KOHCYIIBTalllH COOOIINTDH VICIIOMHATENIO TOJHYIO M JOCTOBEPHYIO HH(OPMALIUIO O CBOEM COCTOSTHHH 37I0POBBSI, 00 UMEIOIIIXCS
y HETO OCJIOXXHEHHMSX, IO ITOBOIY KOTOPBIX OH 00paTHIICsS 3a yCIIyroi. VICIoIHUTENb He HeCeT OTBETCTBEHHOCTH 32 Ka4eCTBO U MOCIIE/ICTBUS
okazaHHbIX [loTpeOuTento yciyr ¥ He BO3BpAILIAlOT BHECEHHOH OIUIAaThl B ciydae, eciu [1oTpeOHuTens CKpBUI OT NCHXOJIOra TO, YTO OH
COCTOHT Ha ydyeTe B ICHXO-HEBPOJIOTHYECKOM JHCIAHCepe, 0 OSpeMEeHHOCTH, O 3a00NeBaHHMsAX (B TOM YHCIE U HE NMCHXMATPUYECKOTO
npoduisi), o mpueme nekapers win [TAB, a Takke CKpbUT HIM MCKA3MJI HHYIO HH(POPMAINIO, HEOOXOAUMYIO TICHXOJIOTY JUIsl KA4€CTBEHHOTO
OKa3aHUS ICUXOIOTHYECKUX YCIIYT.

- BBITIOJTHATH BCe pekoMeHaanuu HMcmomxurens.

- CBOEBPEMEHHO H TIOJTHO OIUIATUTh OKa3aHHBIE YCIYTH B COOTBETCTBUH C YCIOBHAMH HacTosIero Jloroopa.

- 3apaHee MpexynpeuTh VICTIOIHUTENs 0 HEBO3MOXXHOCTH B COTVIACOBAHHOE BPEMsI OJTyIHTh YCIIYTY.

- coomonars yrBepkaeHHsle OO0 MIT «Tenemenuuunay [IpaBuna oka3zaHus IUIATHBIX MEIUIMHCKUX yciyT, [IpaBrina BHyTpeHHETO
pacropsiika Juisi IOTpeOHTeNel YCIyT, MHBIE JIOKAJIbHO-HOPMATHBHBIE aKThl VICIIONHUTENs, paclnpoCTpaHSIOIIME CBOE JAeiicTBHE Ha
IoTpebureneii ycayr U pa3MelIeHHbIE B OTKPBITOM JIOCTYIIE B HarIsiqHoH Gopme Ha Caiite McnomHuTes.

9. Ilorpebutens omnaunsaet yciyru no Ipelickypanty, yrBepkaéHHOMy VcronHUTENIEM 1T0 CONNTACOBAHMIO CTOPOH B nopsiake 100%
MIPEIOTLIAThl ITyTeM OE3HAINYHOTO MEPEYNCIICHUS] AEHEKHBIX CPEACTB HA PacueTHBIH cdeT McrmomHuTeNns MpeaioKeHHBIM U3 JOCTYIHBIX
crocobom.

Omnara (cooOmeHne 0 MOATBEPKACHUH OILIATHI) Mpou3BoanTcs [lorpeduTenem He mo3nHee YyeM 3a 1 (0uH) 9ac 0 JaThl U BpEMEHU
Havajia KOHCYJBTAIVH, B IPOTUBHOM CIIy4ae 3alluCh aHHYIHPYETCSL.

10. ITorpebuTento B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoii ®Pemepary BBLIACTCS JOKYMEHT, HMOATBEPIKIAFOLIHI
NPOU3BEJCHHYIO OIUIATy YCIyT (KOHTPOJIbHO-KACCOBBIM Y€K, KBUTAHIMUS WIIM UHOW OJIaHK CTPOTOi OTYETHOCTH (ZOKYMEHT YCTAaHOBICHHOTO

o0Opasua)). Bermannas cnerpanncrom IoTpeburento pekoMeHIanus (B BHAE OTACIBHOTO JOKYMEHTA), SIBISIETCS ITOATBEP KICHIEM OKa3aHUs
yciyr 6e3 cocTaBiIeHHs OTJEIbHOro AKTa pueMa-nepeaady yCiyr.

11. Koncynbranms mncuxonora ocymiectsiusiercd B Jluunom kaGunere ITorpeOurtenst myteM BHAeO-KOH(EPEHLIHHM B BHIOpaHHbIE
IoTpebuTtenem npu 3amucu Ha KOHCYIBTAIMIO ATy U BpeMs.

11.1. Ecnu oka3zaHue yCIIyTH HE HadaJloch JIMOO mMpepBaHo 10 ucredeHns 60 (mecTuaecaTn) MUHYT C MOMEHTa Hadalla KOHCYIbTallul
BHE 3aBICHUMOCTH OT npuinH, [TorpeduTemnto mpeamaraercs:

- BEIOpaTh HOBBIE JIATy U BPeMsI KOHCYIBTAIHH;

- OCYIIECTBUTH BO3BPAT JICHEKHEIX CPEJICTB.

11.2. Ecnn oka3zaHue yCJIyrW NpepBaHO IO He 3aBHUCSIIMM oT KiMHHMKM mpuumHam mocie uctedeHus 60 (IecTHaecsaTH) MHHYT C
MOMEHTa Hayana KOHCYJIBTAllU¥, yclIyra CYMTAeTcs OKa3aHHOW B cooTBeTcTBHMHM ¢ . 11.4 JloroBopa. /leHexHBIE CpeAcTBa BO3BpaTy He
HOJUIEKAT.

11.3. KnunHuka ocraBiseT 3a cO0OH NHpaBO IIPHU HACTYIJICHHH OOCTOATENBbCTB, yKa3aHHBIX B 1. 11.2 JloroBopa mpemIoXUTh
IoTpeburento BEIOpaTh HOBBIE ATy U BPEMS KOHCYIBTAIIMU JTMO0 OCYIIECTBHTH BO3BPAT JEHEKHBIX CPEJICTB.

11.4. Tlo oxoHuaHHMW OKa3aHUs yciuyru B 4are JIngHoro xaOmHeta Ha CaiiTe pa3memniaeTcsi yBeIOMIICHHUE «OH-JAWH KOHCYIIBTAIHS
okoHueHa». B ciydae, eciu ot [lorpeburens B Teuenue 1 (ogHOTr0) pabodero AHS ¢ JaThl yBEAOMIICHUS HE MOCTYNUT NPETECH3UH K Ka9eCTBY
1 00beMy OKa3aHHOH yCIIyTH, YCIyTra CINTaeTCs BBITOJHEHHON B CpOK 03 3aMedaHuii O0e3 cocTaBiIeHHs OTAeIbHOr0 AKTa IIpueMa-repenadn
YCIyT.

12. 3a HeucnomHeHue, MO0 HEHaJJIeXKallee HCIONHEHUE OO0s3aTeNbCTB IO HACTOSIIEMY JOroBopy lcmonHuTens HeceT
OTBETCTBEHHOCTb, PEIYCMOTPEHHYIO JEHCTBYIOIINM 3aKOHOAATEIHCTBOM PD.

12.1. HcnonHutenb 0CBOOOXKIAETCSA OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE, WM HEHaJJIeXkKallee HCIONHEHHE 00s3aTenbCTB, B
ciryyae HeBbimonHeHus [lorpebutenem ykazaHuii u TpeOoBaHHM co cTOpoHBI McmonmHuTens (HEBBIMONHEHNWE PEKOMEHIAUH MCHXOJIOTa,
HECBOEBPEMEHHOE COOOIICHHE O BO3HUKIIMX OTKJIOHCHUSX M HAPYHNIEHHAX B COCTOSHHH 3[0POBBS, MHPEKPAIICHUS MOIyICHHS
TICHXOJIOTHYECKOH MoMoIIy 1o nHuuaTuee [loTpedurens u ap.), a Takxke 10 MHBIM OCHOBAHHMSIM, TIPEAYCMOTPEHHBIM 3aKOHOM.

12.2.  CTopoHBI 0CBOOOXAIOTCS OT OTBETCTBCHHOCTH 3a YACTUYHOE WJIM MOJIHOE HEHCIIOJMHEHHE TH00 HeHaIIexkalee NCIOIHEHUEe
CBOMX O0053aTeNbCTB II0 HACTOSAIIEMY JOTOBOPY, €CIM 3TO HEUCIIOIHCHHE SIBHIOCH CIIEACTBHEM OOCTOSTENBCTB HENPEOIOIMMON CHIIBI,
MPEISITCTBYIOIIMX BBIOJIHEHHUIO 00513aTENILCTB MO HAacTOsIeMy ToroBopy (1. 3 ¢t. 401 'K PdD).

12. Hacrosmuii 1oroBop BCTyIaeT B CHIIy C MOMEHTa €ro IOJNUCAHUS U JASHCTBYeT A0 UCIIONHEHUsS] CTOPOHAMH IPHHSATHIX Ha ceOst
00513aTeNbCTB.

13.1. [lorpeburenp BOpaBe OTKa3aThCs OT MCIOIHEHHU HACTOSILETO JOTOBOpa B JII000E BpeMs MpH yCIOBUH OILIaThl McnonHuTemo



(haKTHYECKH TOHECCHHBIX UM PACX0JIOB, CBA3aHHBIX C UCIIONHECHUEM 00SI3aTENILCTB MO JaHHOMY JIOTOBODY.

14.2. VcnonHUTeNs BIpaBe OTKA3aThCs OT MCIOJHEHHS HACTOSINETO JOTOBOpA WM PACTOPTHYTh €ro B MOPSIKE W HAa YCIOBHUSX,
IPEyCMOTPEHHBIX HacTOAIUM JloroBopoM M JeHCTBYIOINM 3aKOHOAATeIbcTBOM Poccuiickoit denepanum.

15. Bee criopsl 1 pa3HOIIacusi, KOTOpble MOT'YT BO3HUKHYTh Mexay CTOpoHaMu, OyayT pa3peleHbl IyTeM eperoBOpoB.

15.1. Jlo mpenbsBIeHMS] MCKA, BHITEKAIOIIETO M3 JOTOBOPA, CTOPOHA, KOTOpas CYMTAET, YTO €€ IpaBa HapylleHbl (manee —
3aWHTEPECOBaHHAs CTOPOHA), BIIPaBE HANPABUTH JIPYrodl CTOPOHE NMHUCHMEHHYIO MpETeH3HI0. [IpeTeH3us DOoIbKHA colepikarb TpeOOBaHUS
3aWHTEPECOBAHHOW CTOPOHBI U MX OOOCHOBaHHE C yKa3aHHEM HapyIICHHBIX APYroil CTOPOHOW HOPM 3aKOHOAATEIhCTBA W (WIIH) YCIOBHUMA
noroBopa. K mpereH3un T0MKHBI OBITH MPHIOKEHBI KOTTUU JOKYMEHTOB, IOATBEPIKIAFOIINX H3JI0KEHHBIC B HUX OOCTOSTEIBCTRA.

CropoHa, KOTOpas MONy4uja MPETEH3WI0, 00s3aHA €€ PAacCMOTPETh M HANPABUTh NMUCHMEHHBI MOTHBHPOBAHHBIA OTBET JIPYTOit
cropoHe B TeueHue 10 ([Jecsatu) pabounx qHEH ¢ MOMECHTA MOMYYCHUS IPETCH3HH.

15.2. IToTpebutens UMEET MPaBO OOPATUTHCS C MCKOBBIM 3asBICHHEM B CYIl B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM PD, 6e3
COOMIONEHUsI IOCYACOHOTO YPeryIHpOBaHHs Pa3HOIIACHH.



